[Ipuka3z MunucrepcTBa Tpyaa u conpanbHoil 3amuTel PO ot 17 Hosi6pst 2014 1. N 886H
"O6 yrBepxkaenuu [lopsiaka pazMenieHus Ha 0QUIIMATBEHOM CaiiTe MOCTABIINKA COLIMAIIBHBIX YCIYT B
uH(}OPMaLMOHHO-TEIEKOMM YHUKAIIMOHHO ceTu "MHTepHeT" 1 00HOBIEeHUS HHPOPMAIIUK 00 3TOM
IIOCTaBIIMKE (B TOM YMCIIE COAEPkKAHUSA YKa3aHHOW MH(pOopMaluu U GOpMBI €€ npeaocTaBieHus)"

B cootBerctBuM ¢ moanyakTom 5.2.97(16) Ilonoxxenuss o MuUHHCTEpCTBE TPyJa U COIUMATIBLHOMN
3auuThl  Poccuiickoit ®enepanuu, YTBEPKICHHOro IocraHoriennem llpaBurenscTtBa Poccuiickoit
Oenepannn ot 19 umronsa 2012 1. N 610 (Cobpanue 3akoHomarensctBa Poccuiickoit denepanuu, 2012,
N 26, ct.3528; 2013, N 22, ct.2809; N 36, ct.4578; N 37, ct.4703; N 45, cr. 5822; N 46, cr. 5952;
2014, N 21, ct. 2710; N 26, ct. 3577; N 29, c1. 4160; N 32, cT. 4499; N 36, cT. 4868), mprKa3bIBaro:

1. VYrtBepauth npmiaraeMbrii [lopsiox pasmenicHuss Ha OQUIIMAIBEHOM CaiTe TOCTaBIIUKA
COLIMATIBHBIX YCIYyr B WHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHer" M OOHOBJICHHUS
uH(popManuu 00 3TOM TOCTaBIIUKE (B TOM 4YHCIE COJACpKaHHE YKa3aHHOW mHpopmamuu u Gopmy ee
MPEIOCTaBIICHU).

2. Hacrosmuii npuka3 BcTynaet B cuily ¢ 1 auBaps 2015 roga.

Munuctp M. Tonwnux

3apeructpupoBano B Muntocte PO 2 nexabps 2014 r.
Peructpanuonnsiii N 35056

Hopsinox
pa3sMeleHus Ha 0(PMIHMAIBHOM CaliTe MOCTABIIMKA CONMAJIBHBIX YCJIYI B HHPOPMALMOHHO-
TeJleKOMMYHUKaNOHHOM ceTH "UHTepHeT" 1 00HOBJIeHUsI HH(OPMaKu 00 ITOM NOCTABIIMKE (B
TOM YHCJIE COepKaHue YKa3aHHOH nHpopManuu U (popMa ee MpeI0CTABICHNS)
(yTB. mprkazom MUHHCTepPCTBA TPyAa U couuanbHoi 3aluThl P® ot 17 Hosiopst 2014 1. N 886H)

1. Hacrosmuii Ilopsimok ompenenseT mpaBuiia pa3MelleHus W OOHOBIEHUS HH(oOpManuu o
MOCTABIUKE COIMATBHBIX YCIYyT (B TOM YHCJE COJACpKaHHWE yKa3zaHHOW WHGpopMmanuu u (opmy ee
penocTaBleHus]) Ha O(QUIMATBbHOM CalWTe TMOCTaBIIMKA COLMAJIBHBIX YCIYyr B WHGOPMAIMOHHO-
TeJIEKOMMYHUKaIIMOHHOU cetu "MHTepHeT" (manee cOOTBETCTBEHHO - ceTh "MHTepHer", odunmanbHbIN
cair).

2. PazMemenuto Ha O(HIIMATBPHOM CalTe TOJICKHUT CIEeAyromas WHPOpMalus O MOCTaBIIUKE
COLIMATIbHBIX YCIIYT:

1) o mare TOCYTapCTBEHHOH perucTpalii B KadecTBE ITOCTABINMKA COIMMAIBHBIX YCIYT C
yKa3aHHUEM YHclia, MECAIla U Tofa PETUCTPaIlNH;

2) 00 yupeautene (y4peauTENsiX) MOCTABIIMKA CONUAIBHBIX YCIYT - OpraHU3aIMH COIUATBLHOTO
o0CTyXKMBaHUSI C YKa3aHHEM HAMMEHOBaHUS, MECTa ero (MX) HaXOXKACHHS, KOHTAKTHBIX TeIe(OHOB U
aJIPECOB AJIEKTPOHHOM MOYTHI;

3) 0 MecTe HaxOXXIEHHs TMOCTaBIIMKa COIHMAIBHBIX YCIyT, ero ¢umuanax (mpu UX HATUYHH) C
YKa3aHUEM aJIpeca M CXEMBI ITPOe3/ia;

4) o pexume, rpaduke pabOTHI ¢ yKa3aHUEM JIHEH U 4acoB MpHeMa, IepephiBa Ha 00eT;

5) 0 KOHTakTHBIX TenedoHaX C YKa3aHHMEM KOJa HACEJIEHHOIO MYHKTa, B KOTOPOM PacHoOJIOKEH
MOCTABIIUK COMMAILHBIX YCIYT, U 00 aapecax 3JIeKTPOHHON MOYTHI,

6) O PYKOBOAWTENE, €r0 3aMECTHUTENAX, PYKOBOAUTENISX (uinuaaoB (NMpU HMX HATUYUH Y
MOCTABIMKA COMMANBLHBIX YCIYT) C yKa3aHWEM KOHTAKTHBIX TeJIe()OHOB U aJIPECOB ANEKTPOHHON MOUTHI;

7) 0 CTpyKType 1 00 opraHax yIpaBJeHHUsI OpTraHU3aIliu COIMAIBHOTO OOCITYKUBAaHUSI C YKa3aHUEM
HAUMEHOBAHMI CTPYKTYpPHBIX MOJpa3ieieHuii (OpraHoB ympaBlieHUs), (haMunuii, UMEH, OTYECTB H
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JOJDKHOCTEN  pYKOBOIMTENEH CTPYKTYPHBIX IOAPA3JEIEHUN, MECTa HaX0XKJIEHUS CTPYKTYPHBIX
noJipa3/iesieHui, apecoB O(PUIMATBHBIX CAaUTOB CTPYKTYPHBIX MOJpa3zesieHuil (IpyU HaJU4UU), aJpPECcoB
QJIEKTPOHHOM IOYTHI CTPYKTYPHBIX MOApa3AeiIeHUM (MpU HAIUMYMK); O IOJIOKEHUAX O CTPYKTYPHBIX
MOJIpa3iesIeHUsIX OPTaHU3allUY COIIMAILHOTO O0CITYKUBaHUsI (IIPH UX HAJIMYUH); O IEPCOHATBHOM COCTaBe
pabOTHHUKOB OpraHU3aIMK COLUATBHOTO 00CTY)KMBAHUS C YKa3aHUEM C UX COTJIACHs YPOBHS 00pa30oBaHMS,
KBaJIM(UKALIMY U OTIbITa pabOTHI; O MOMEYUTETHLCKOM COBETE OPTaHU3alMK COLIMATLHOTO 00CITYKUBAaHNUS;

8) 0 MarepHaJbHO-TEXHHYECKOM OOECICYCHHH MPEJOCTaBICHUS COLHAIBHBIX YCIYT (HAJIUYUU
000py/ZIOBaHHBIX MOMEUICHUI [UIsl MPEJIOCTaBICHUS COLMAJIBHBIX YCIYyTr, B TOM 4Hcie OUOIMOTEK,
00BEKTOB CIIOPTA, CPEICTB OOYUCHUS U BOCIUTAHUS, YCIOBHUIX TUTAHUS  00ECTICUCHHsI OXPaHbI 3/10POBbs
noJjiyyaTesied COLUANbHBIX YCIYT, JOCTyNe K HMH(QOPMAIMOHHBIM cHCTeMaM B cdepe COIHalbHOTO
oOciyxuBanus u cetu "MHrepHer");

9) o dQopme couuarbHOr0 OOCITY)KHMBAaHUSA, B KOTOPOH TMOCTaBIIMK COIHMAIBHBIX YCIYT
IIPEIOCTABIISAET COLUAIbHBIE YCIYTH (CTAlMOHAPHOMN, IOy CTAl[MOHAPHOM, Ha IOMY);

10) o BHIaX CONUANBHBIX YCIYI, MPEIOCTABIAEMBbIX IMOCTABIIMKOM COI[MAIBHBIX YCIIYT
(conmanbHO-OBITOBBIE, COLIMAJIbHO-MEAUIIMHCKHE, COLIMAJIbHO-TICUXO0JIOTMYECKHE, COLIMAJIBHO-
MeIarorndeckue, COLUAIbHO-TPYAOBBIE, COLUAJIbHO-IIPABOBBIE, YCIAYTM B  IENAX  IOBBIIICHUS
KOMMYHHUKATHUBHOTO [TOTEHIIMAJa M0JIy4aTeIe COUaIbHBIX YCIYT, CPOUHbIE COLUAIbHBIE YCIYTH);

11) o mopsinke u 00 yCIOBUSIX MPEIOCTABICHUS COLUATIBHBIX YCIYT 10 BUAAM COIMABHBIX YCIYT U
dopMaM couuanbHOro OOCTYXUBaHHUS, B TOM YHUCIE O MEPEUYHE COLMAIBHBIX YCIYT, MPEIOCTABIIAEMbIX
MOCTaBIIUKOM COIIMAIBHBIX YCIYr; O MOPSJIKE M YCIOBUSX MPEIOCTABICHUS COLHUAIBHBIX YCIyT
OecrutaTHO | 3a IJIaTy MO BUAaM COIMAIBHBIX YCIYT U (OpMaM COIHAIBHOTO OOCTYXHBAHHUS; O Tapudax
Ha COLMaJbHBIE YCIAYTH MO BHJIAM COLIMAIBHBIX YCIYT M (JOpMaM COLUAIBLHOTO OOCIY:KUBaHHUS;, pazMepe
IUTaThI 32 MPEIOCTABIEHUE COLMAIBHBIX YCIYT, a TAKKE O BO3MOKHOCTH IOJIYYEHUS COLMAIBHBIX YCIyT
OeCILIaTHO;

12) 0 YKMCAEHHOCTH MOJy4YaTeIe CONMATBHBIX YCIYT 10 (OpMaM COLUATBHOTO OOCITY)KHUBAaHUS U
BUJAM COLMANBHBIX YCIYr 3a CYeT OIOJKeTHBIX ACCUTHOBaHMU Oro/KeToB CcyObekToB Poccuiickoit
®denepaliyiv, YUCICHHOCTH MOJydareeil cColuaabHbIX YCIyr 0 opMaM COLMAIbLHOTO OOCIYKUBAHUS U
BUJAM COLIMAIBHBIX YCIYT 3a IUIaTy, YACTUYHYIO IUIaTy B COOTBETCTBUHU C JOTOBOPAMH O MPEIOCTABICHUN
COLIMAJTIBHBIX YCIIYT 3a CUET CPEACTB PU3NUYECKUX JIUI U (W) FOPUANYECKUX JIULL;

13) o xonmuuecTBe CBOOOAHBIX MECT Ul MpHeMa MOoIydaTesiell COLHUAIBHBIX YCIyr mo (opmam
COIMAIBHOTO OOCTY>KUBaHUS, (PUHAHCUPYEMBIX 32 CUET OIOJKETHBIX ACCUTHOBAHUN OIOJKETOB CyOBEKTOB
Poccuiickoit deaepannu, 1 KOIUYECTBE CBOOOAHBIX MECT JJIS IpUeMa IojlydaTesiell COUaNbHbIX YCIIyT
1o ¢opMaM COLIMATIBLHOTO OOCIYKMBAaHUS 3a IUIATy, YACTUUHYIO IJIaTy B COOTBETCTBUU C JIOTOBOPAaMH O
NPEOCTaBICHUH COLMATBHBIX YCIYT 32 CUET CPEeICTB (PU3NUECKUX JIHUIL U (W) IOPUIMUECKUX JIMLL;

14) 006 oObemMe NpenoCTaBISEMBbIX COLMAIBHBIX YCIYr 3a CYET OIOJKETHBIX AaCCUTHOBAHUMN
OromxeToB cyObekToB Poccuiickoit ®denepanuu M 3a IUIaTy, YaCTHYHYIO IUIATy B COOTBETCTBUU C
JIOTOBOpaMH O TMPEIOCTABIEHUU COLMAIBHBIX YCIYr 3a CUeT CpPeACTB (U3MUYECKUX JIML U (WUIIH)
IOPUJINYECKUX JTHII;

15) o HanMuUUM JUIIEH3UN HA OCYIIECTBIICHUE NEATETLHOCTH, MOJJISKAIICH JUIICH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOjaTenbcTBOM Poccuiickoit @enepanuu (¢ MpHIIOKEHHEM 3JIEKTPOHHOrO oOpasza
JIOKYMEHTOB);

16) o puHAHCOBO-XO35MCTBEHHON AEATENBHOCTH (C MPUIIOKEHUEM 3JIEKTPOHHOro oOpasa IjaHa
(UHAHCOBO-X0341CTBEHHOU EATEIBHOCTH);

17) o mpaBuiax BHYTPEHHEIro paclopsjka A IojydaTeneidl CONMalIbHBIX YCIYyr, HpaBUIax
BHYTPEHHETO TPYAOBOIO pacHopsiiKa, KOJJIEKTUBHOM JOToBope (C MPUIIOKEHUE 3JIEKTPOHHOTo olOpasza
JIOKYMEHTOB);

18) 0 HaMMUYMK TPENNUCAHUA OPTaHOB, OCYIIECCTBISIONIMX TOCYIapCTBEHHBIM KOHTPOJbL B cdepe
COLMAIBHOTO OOCITY)KHBaHUS, U OTYETOB 00 MCIIOJHEHUH YKA3aHHBIX MPEIMTHUCAHUM;

19) 06 uHOI nHOpMAIUHU, KOTOpasi pa3MeNiaeTcs, OmyOJIUKOBBIBACTCS 110 PEIICHHUIO MOCTABIIUKA
COLMAIBHBIX YCIYyr M (WIM) pa3MelleHue, OIyOJMKOBAHHWE KOTOPOW SIBISIOTCS 00s3aTeNbHBIMU B


http://mobileonline.garant.ru/document?id=12085475&sub=12

COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon denepanuu.

3. OpraHuzanuu COLHMAIbHOIO OOCIYKUBAaHHS TAKXKE pa3MEILAlOT Ha CBOEM O(PHIMAIbHOM CalTe
UH(POPMALIMIO O TPOBEJACHNU HE3aBUCUMON OLIEHKU KAa4eCTBa OKA3aHUS MMU COLUAIIBHBIX YCITYT.

4. Tlonp3oBarento OQUUUAIBHOIO caiiTa MperoCcTaBisIeTcss HarlagHas MHPOpPMaLus O CTPYKType
caiiTa, BKJItoHaromas B ceds CChUIKY Ha o(uInaibHbIe CaliThl opraHa cyobekra Poccuiickoit denepanuu,
YIOJIHOMOYEHHOT'O Ha OCYIECTBIeHNE (QYHKIMH, ycTaHOBIEHHbIX DejiepaibHbIM 3aK0HOM OT 28 nexalpst
2013 1. N 442-®3 "OO6 ocHoBax couuaabHOro oOciyxuBaHus rpaxzaaH B Poccuiickoit ®enepanun"
(Cobpanue 3akonomatenbcTBa Poccuiickoit @eneparuu, 2013, N 52, ct. 7007; 2014, N 30, cr. 4257), n
MunuctepcTBa TpyAa U counanbHou 3amuThl Poccniickoit @enepanuu B cetu "MHTepHer.

5. Pa3memenue wuHpopManMM O IOCTABIIMKE COLMUAIBHBIX YCIYI OCYLIECTBISETCA B
00IIeIOCTYTHOW YacTh OpUIMAIBLHOTO caiiTa B opmare, 00ECIIeunBarOIIeM BO3MOKHOCTh €€ TIoncKa 0e3
JIONIOJIHUTEIBHON peructpanuu, 0e3 MCIoab30BaHUs INPOrpaMMHOIO OOECIeYeHus, YCTaHOBKa KOTOPOIo
Ha TEXHUYECKHE CPEACTBA MOJb30BaTeNsI HHPOPMAUU TPeOyeT 3aKII0YCHUS JTMIEH3MOHHOTO WIH MHOTO
COIVIAIIEHUsI C NPaBOOOJIaAaTeNeM MPOrpaMMHOIO OOECledeHus, MpelyCMaTPUBAIOLIET0 B3MMaHUE C
10JIb30BaTeNsl MH(POPMALIUU LIAThI.

6. Ilpu pa3menieHnn HHPOPMALIMU O MOCTABIIMKE COLMAIBHBIX YCIYT Ha OQULIMAIBHOM CaiiTe U ee
0oOHOBJIEHUH oOOecreunBaeTcs coOoieHne TpeboBaHMM 3akoHozarenscTBa Poccuiickoit ®Penepanuu o
[EPCOHAIBHBIX JIaHHBIX.

7. Wuadopmanus 0 TOCTaBIIMKE CONMAIBHBIX YCIYr pa3MeniaeTcss Ha oduuuanbHOM caidTe B
TEKCTOBOM U (1K) TabnnuHOM Popmax, a Takke B (hopMe ANEKTPOHHOT0 00pa3za KOMuil JOKYMEHTOB.

8. Nudopmanuss 0 MOCTaBIIUKE COLUUAIBHBIX YCIYT MOMISKUT PA3MEUICHHIO HAa OQHUIMATIHLHOM
caiiTe 1 OOHOBJICHHIO B TEUEHHUE JIECATH pabouMxX JHEH CO JIHS ee CO3JaHMsl, MOJYyYCHHs WM BHECEHUS
COOTBETCTBYIOIIUX U3MEHEHHUIA.

9. TexHuuyeckue M NMPOrpaMMHBIE CPEJICTBA, KOTOPbIE HCIOJB3YIOTCS Ul (YHKIMOHUPOBAHUS
O(QUIMAILHOTO CalfTa, T0JKHBI 00€CIIeYnBaTh:

1) 3amuty wuHOpMamUMM OT HECAaHKUMOHUPOBAHHOTO YHHMUYTOXEHHS, MoAuDUKaLuu U
OJIOKHPOBAHUS JOCTYTIA K HEW, a TAK)KE MHBIX HEMPABOMEPHBIX JEHCTBHUI B OTHOLIEHUH HEE;

2) BO3MOXXHOCTb KONHPOBaHUS WHGOpMAlMM Ha PE3epBHBIM HOCUTENb, OOECHeuuBaIOIIUN ee
BOCCTAHOBJICHHUE;

3) 3aIUTy OT HECAHKLIMOHUPOBAHHOT'O KOTIMPOBAHUs aBTOPCKUX MaTepHAaJIOB;

4) BO3MOKHOCTb BBIPa)KE€HUS MHEHHUHN MOJIy4aTEeISIMH COLMAIbHBIX YCIYI O KaueCTBE OKa3aHMUs
yCIIyT OpraHu3alMsIMU COLUAIBHOTO 00CTY)KUBaHUSI.

10. Uudopmanusi 0 TMOCTABIIMKE COIUATIBHBIX YCIYr Ha O(UIIMAIBHOM CalTe pa3MelniaeTcsi Ha
PYCCKOM SI3bIKE, a TAK)KE€ MOXKET OBITh pa3MellleHa Ha TOCYAapCTBEHHBIX A3bIKAaX PECHYOJUK, BXOJSAIINX B
coctaB Poccuiickoit @enepanuu, u (WIK) Ha UHOCTPAHHBIX SI3bIKAX.

11. Pa3memienHas Ha oQuUMaNbHOM caiiTe WHGpOpMalMs O MOCTABIIMKE COLMAIBHBIX YCIYT
JOJKHA OBITh IOCTYITHA MOJIb30BATENSIM /Il 03HAKOMJICHHUS KPYTJIOCYTOYHO 0€3 B3UMaHUS IUIaThl U MHBIX
OTpaHUYECHUU.
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