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NMPABUTEJIbCTBO POCCUACKOW ®EOEPALIUA

NMOCTAHOBINEHUE
oT 24 Hos6pAa 2014 r. N 1239

Ob YTBEPXXOEHWWU NMPABUIN
PA3MELLUEHUA N OBHOBNEHUA UH®OPMALIMA O MOCTABLUUKE COLIMATIbHbBIX
ycnyr HA O®ULUUANBHOM CAATE NOCTABLLUUKA COLIMANBHBLIX YCNYT
B UH®OPMALIMOHHO-TENIEKOMMYHUKALIMOHHOWN CETU "MHTEPHET"

Cnncok N3MeHsIIoLINX JOKYMEHTOB
(B pea. MNoctaHoBneHus Mpasutensctea P® ot 16.03.2018 N 288)

B cootBeTCcTBUM C nyHKTOM 4 YacTu 1 ctaten 7 PegepanbHoro 3akoHa "Ob ocHOBax coLMansHOro obcnyKnBaHus
rpaxgaH B Poccuiickon deagepaunmn” MNpasntensctso Poccuinckon degepalimm nocTtaHoOBNSET:

1. YTBepauTb npunaraemble [NpaBuna paamelleHnss U obHOBMEHUS WHgopMaLuM O nocTaBLUMKe CcoLMalbHbIX
ycnyr Ha oduunansHOM caiTe MocTaBLUMKa coUMalnbHbIX YCryr B WMHOPMAaLWOHHO-TENEKOMMYHUKALMOHHON ceTu
"MHTepHeT".

2. Hactosiwee noctaHoBneHve BeTynaeT B cuny ¢ 1 auBapsa 2015 .

MNpeacenatens MNpaBuTtenscTBa
Poccuiickon degepaumn
O.MEOBEOEB

YTBEpXKOeHbI

nocTtaHosneHnem MNpaBnTenscTBa
Poccuiickon degepaumn

OT 24 Hos10ps 2014 r. N 1239

NMPABUINA
PA3SMELLEHUA U OBHOBNEHUA MHOOPMALIMU O NOCTABLUUKE COLINATIBbHbIX
ycnyr HA OeoULUANIbHOM CAUTE MNOCTABLUUKA COLUUANBHbLIX YCNYT
B AH®OPMALIMOHHO-TENEKOMMYHUKALIMOHHOU CETU "MHTEPHET"

Cnncok N3MeHsIIoLINX JOKYMEHTOB
(B pea. MNoctaHoBneHus Mpasutensctea P® ot 16.03.2018 N 288)

1. Hactosiwme [MpaBuna onpenenstoT NOpsaok pasMelleHuss U oBHOoBNeHWs WHdopMauuMm o nocTaBLliuKe
coupanbHbIX ycnyr Ha oduumnansHOM cante nocTaBLKa counanbHbIX ycnyr B
WHpOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTu "MHTepHeT" (Qanee COOTBETCTBEHHO - oduUManbHbIA calT, ceTb
"MIHTepHeT"), 3a UCKITIOYEHWEM CBeeHWH, COCTaBMALWMX rOCYAapCTBEHHYIO U UHYIO OXPaHSIeMY0 3aKOHOM TaiHy, B
Lensix obecneyeHns OTKPbITOCTA U OCTYNHOCTW YKazaHHOW MHdopMaLnK.

2. MocTaBWWK coumnanbHbIX ycnyr obecnedmsaeT AOCTyn K obsa3aTenbHbIM pasdenamM (noapasgenam) Ha CBoeM
oh1LManbHOM caiTe, B KOTOPbLIX pasMellaeT nHdopMaLuio:

a) 0 AaTe rocydapcTBEHHOMW perncTpauum, ob yupeautene (ydpeauTensx), 0 MecTe HaxoxaeHus, unvanax (npu
HanuunKn), pexkmme 1 rpadrke paboTbl, KOHTAKTHBLIX TefledpoHax U agpecax 3NeKTPOHHOW NoYThl;

6) O CTPYKTYpe 1 opraHax ynpasJfieHUA opraHn3aunmn counalribHOro O6CJ'Iy)KI/IBaHI/IF|, B TOM YMcne:

www.consultant.ru CtpaHvua 1u3 3
HapgeXHas npasoBas noaoaepxXkKa



MocTtaHoBneHue lMpaBuTtensctea PO oT 24.11.2014 N 1239
( 16.03.2018) HokymeHT npepocrasneH KoHcynbTaHTINIOC
"pen. ot 10.65. [ara coxpaHenus: 01.11.2019
06 yTBepxaeHuM Mpaeun pa3MelleHns n 06HOBNEHUS ...

HaWMeHOBaHWE CTPYKTYPHbIX NoApa3aenenunii (opraHoB ynpasneHus) (Mpy Hanmuum);

thamunun, vMeHa, oTYecTBa W [OJDKHOCTU PYKOBOAWTEMEW CTPYKTYPHbIX MoApa3deneHunid, nonoxeHus o
CTPYKTYPHbBIX NogpasgeneHusx (py Hanuium);

MecTa HaxoxaeHust 060COONEeHHbBIX CTPYKTYPHbIX NOApasgeneHuii;
agpeca odunumansbHbIX CalToB CTPYKTYPHbLIX nogpasaenerHuid B cet "UHTepHeT" (Mpu Hanuumun);
agpeca 3MeKTPOHHOW MoYThl CTPYKTYPHLIX NogpasgeneHnii (Npy Hanudun);

B) O pykoBoauTene, ero 3amMecTUTensix, PykoBoauTenax unuanos opraHvMsauun coumnanbHoro obcnykmBaHms
(Npn Hanuuun);

r) 0 nepcoHanbHOM cocTaBe paboTHUKOB (C ykasaHMeM C UX corflacusl ypoBHs obBpasoBaHus, KBanudukalum 1
onbiTa paboTbl);

) 0 MaTepuanbHO-TEXHUYECKOM obecnevyeHnn NpeJocTaBeHns coLmarbHbIX YCNyr (0 HanmuMm obopyaoBaHHbIX
noMeLleHuin Onsl nNpedocTaBfeHnsl counanbHbIX YCNyr Mo Budam couuanbHbiX ycryr v dopMaM couuanbHoro
obcnyXnBaHWs, B TOM Yucre 61ubnumotek, oOLEKTOB cnopTa, HanudumM cpefcTB obyyeHns 1 BOCnNUTaHus, 00 yCIoBUSIX
nuTaHus 1 obecrnedeHnst oxpaHbl 340POBbs MosyyaTenein coumanbHbIX YCnyr, 4oCTyne K MHpopMauMoHHbBIM cucTeMam
B cchepe coumansHoro obcnyxunsanus u cet "MHTepHeT");

e) 0 nepeyHe NpenoCTaBfSIEMbIX cOLManbHbIX YCIyr Mo BuMAam couuanbHbIX YCryr M dopMam coumnanbHoro
obCcnyXnBaHus;

X) O MopsKe U YCIOBUAX MpeaocTaBneHns colparbHelX yernyr GecrnnaTtHo 1 3a nnaTy no BuaaM coumanbHbIX
ycnyr v cpopmam coumansHoro o6enyXMBaHUs ¢ NpUnoXkeHWeM obpasLoB AOTOBOPOB O NPEeAOCTaBleHUN CoLManbHbIX
ycnyr 6ecnnaTtHo 1 3a nnaty;

3) o Tapl/l(baX Ha counalribHble YCINyrn no sugam counalribHbIX YCIyr U cbopmaM counanbHoro O6CJ'Iy)KI/IBaHI/IF|;

M) O YUCIMIEHHOCTU MoflydaTenei coumanbHbIX ycryr no dopmMam couuanbHOro obCnyXUBaHUA W BUOaM
coumnanbHbIX YCryr 3a cHeT OlompKeTHBIX accUrHoBaHui brogkeToB cybbekToB Poccuiickon Pegepalnn, YACAEHHOCTU
nonyyaTenen counanbHblX ycriyr no dhopMaM couuanbHoro obcnyXuBaHUS WM BUOAM couMaribHbIX YCryr 3a cdeT
cpeacTB PU3NYecKUxX U (UNK) LPUANYECKUX nuu;

K) 0 konuyectse cBOGOAHLIX MeCT ANA Mpuema nofiydaTenel couuanbHbIX ycryr no dgopMam coumanbHoro
obcnyxuBaHus, douHaHCMpyeMblixX 3a c4eT BroKeTHbIX accurHoBaHuin GloaxeToB cyGbekToB Poccuidckoi deaepaunu, v
konu4ecTBe cBOGOAHLIX MECT ANA Npyvema nonydyaTtenei coumarnbHbIX yCnyr no dopmamM counanbHoro obciyKuBaHus
3a cueT cpeacTB (PU3NYECKUX 1 (UK topUaNYECKUX AL,

) 06 obbeme NpefocTaBnsieMbIX coLuarnbHbIX YCNyr 3a cHeT OoaKeTHbIX acCUrHOBaHUA BoaXeToB CyObeKkToB
Poccuiickon ®egepaunn n obbeme npedocTaBisieMblX COLMalnbHbIX YCIyr 3a cYeT CcpedcTB huanyeckux u (unu)
FOPUANYECKNX NNLL;

M) O HanuM4uM NULLEH3WIA Ha OCYLLECTBEeHNe OeATEeNbHOCTU, MOAMeXallen fNMLUEH3MPOBaHNI0 B COOTBETCTBUW C
3aKkoHogaTenbcTBoM Poccuiickoi Pegepaum (C NpUnoKeHneM anekTpoHHoro odpasa JOKYMEHTOB);

H) O (PMHAHCOBO-XO3AWCTBEHHOW OEeATeNbHOCTU  (C  MPUIIOXKEeHMeM  arekTpoHHoro obpa3a nnaHa
PUHAHCOBO-XO3SANCTBEHHON AEATENBHOCTN);

O) O npaBuax BHYTpPEeHHero pacnopdixka Aana rlonyanenePl coumanbHbIX YyCnyr, O npaBuax BHYTPEHHEro
TPy4oOBOro pacnopsanka 1 KonnekTMBHOM gorosope (C NPUITIOXXEeHNEM 3IEeKTPOHHOIo o6pa3a D,OKyMeHTOB);

I'I) O Haln4mn I'Ipeﬂ,l'll/lcaHI/IIZ OopraHoB, OCyLlecTBIIALWNX Focyﬂ,apCTBeHHbIIZ KOHTPOJ1b B ccbepe counanbHoro
O6CJ'Iy)KI/IBaHI/IF|, 1 0b oT4eTax 0O UCMOITHEHUN TaKnX I'Ipeﬂ,l'll/lcaHI/IIZ;

p) O npoBegeHnn He3aBUCHMMOW OLIEHKN KavyecTBa oKa3aHus ycnyr opraHusaunamMmm coumarnbHOro O6CJ'Iy)KI/IBaHI/IF|;
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C) uHyto nHbopMaLmio, KoTopas pasMellaeTcs, onybNMKOBLIBAETCS MO PELUEHMO MOCTaBLMKa coLnanbHbIX Yeryr
n (unn) paamelleHue, onyobrnvKoBaHWe KOTOPOW SIBASOTCA 00s3aTeNbHbIMU B COOTBETCTBMU C 3aKOHOOATESbCTBOM
Poccuiickon ®egepaumu.

3. NHopmaums, ykasaHHasa B nyHkTe 2 Hactosawux Mpasun, nognexuT pasMelleHnio Ha oduunansHoM cante
nocTaBLyMKa coLManbHbIX YCNyr U oDHOBMEHWO B TedeHne 10 pabounx AHel co OHSl ee co3gaHusl, MOSTydeHus Um
BHECEHWS1 COOTBETCTBYIOLLUX N3MEHEHUIA.

4. Monb3oBaTento oduLmanbHOro canTa NpegocTaBnsieTcsa HarnagHast MHopMauusa o CTPYKType oduLmManbHoro
calTa, BKtovatoLas B cebs ccbiniky Ha hefepalnbHyto rocygapcTBeHHY0 MHhOpMaLMOoHHYe cucteMy "EAMHbIN nopTan
rocygapCTBEHHbIX U MyHULMAAMNbHbIX Yeryr (pyHKUMA)", nHdopMaLmio 0 MpenMyLLLecTBax nosly4eHusi rocygapcTBEHHbIX
U MyHULUNANbHLIX YCIyr B 3NeKTPOHHOW hopMe, CCbIKY Ha odulmanbHble caiTbl opraHa rocygapCTBEHHOW BNacTu
cybvekta Poccuiickoin degepaumm, ynomHOMOYEHHOTO Ha OCyLLEeCTBeHe NpedycMoTpeHHblix PeaepanbHbiM 3aKoHOM
"0Ob6 ocHoBax couunansHoro obcnyxusaHus rpaxgaH B Poccuiickon ®egepaumun” nonHomMouui B cipepe coumanbHoro
obcnyXkvnBaHus Ha Tepputopun cybbekTa Poccuiickol defepaumun, opraHusalunii, KoTopble HaxOoOaTcs B BeAeHUU
yKa3aHHOro YMOMHOMOYEHHOTo OopraHa rocydapcTBeHHoW BnacTu cybbekta Poccuiickorn ®egepaumn v KOTOPbIM B
cooTBeTCTBMM C PepepanbHbiM 3akoHoM "OO OCHOBax couuManbHoro OOChyXvBaHWS rpaxgaH B Poccuickoin
depepaummn” NpegocTaBnieHbl MOHOMOYMS Ha MpU3HaHWe rpaxdaH HY)XOaloWMMUCA B coLManbHOM ODCAYXMBAHUW U
cocTaBfieHle WHOMBWAYarbHOW NporpamMmmbl NpedocTaBlieHVst couMarnbHbIX YCAYyr Ha TeppuTopusiX OOHOTO WM
HeCKONbKMX MyHMLMMNanbHbIx obpa3oBaHuii, 1 MuHMcTepcTBa TpyAa W coumarnbHol 3awwmTel Poccuiickoih ®egepaumn.
(n. 4 B pea. MNocTtaHoeneHus MNpasutenscrsa P® ot 16.03.2018 N 288)

5. NHopmaLus, ykasaHHasa B nNyHKTe 2 HacToswmux MNpasun, pasmellaeTtcst Ha ouLmanbHOM caliTe B TEKCTOBOW
1 (unn) TabnunyHol chopmax, a Takke B chopMe 3MeKTpoHHoro obpasa Konui 4OKYMEHTOB.

6. Mpu pasmelleHUn UHGopMaLUM Ha oduumanbHOM caliTe U ee obHoBMNeHMM obecrnednBaeTcs cobntogeHue
TpeboBaHWi 3akoHodaTenbcTBa Poceuiickol Peagepaumnmn o nepcoHanbHbIX AaHHbIX.

7. TexHndeckMe W NporpamMMHble cpedcTBa, KOTopble WCMomnb3yloTcs Ans YHKLWOHMPOBaHUA oduUmManbHOro
caliTa, AOMMKHbI oBecneynsaTb:

a) gocTyn K pasMelleHHOM Ha oduuManbHOM caiTe WHdopMauum 6Ges UCMoNnb3oBaHUs MPOrPamMMHOro
ofecrneyeHnsl, ycTaHOBKAa KOTOPOro Ha TeXHWYeckue cpefcTBa Monb3oBaTens WHdopmauun TpebyeT 3aknoveHust
JIMLEH3WOHHOTO UNM MHOTrO cornalleHvsl ¢ npasooGnagatenem nporpaMmmHoro obecrnedyeHuns, npegycMaTpyBatolero
B3VMaHMWe C Mnonb3oBaTens UHdopMaLMmn nnatol;

6) 3awnTty I/IH(bOpMaLI,I/II/I OT HEeCaHKUMOHUPOBaHHOIO YHUYTOXEHUA, MOﬂ,I/I(bI/IKaLI,I/II/I n 6J'IOKI/IpOBaHI/IF| goctyna K
Hen, a TakkKe UHbIX HenpaBoOMEpPHbIX OelCTBUIA B OTHOLLEHUN ee;

B) BO3MOXHOCTb KoMnMpoBaHUA I/IH(bOpMaLI,I/II/I Ha pe3epBHb||7| HocuTenb, obecrnednBaloLNl ee BOCCTAHOBIEHNE;
F) 3aunTy OT HECaHKLNOHNPOBaHHOIO KOMMPOBaHUA aBTOPCKNX MaTepunaoB;

ﬂ,) BO3MOXHOCTb BblpaXeHUA MHEHWIA nonyyartenaMmun counanbHbIX YCNyr O KadecTBe OoKa3aHWA YCnyr
opraHm3aunamMmy counarnbHOro O6CJ'Iy)KI/IBaHI/IF|.

8. NHdpopmauua Ha oduLmanbHOM cariTe pa3MellaeTcs Ha PYCCKOM S3bIKe, a Takke MoXeT OblTb pa3MellleHa Ha
rocyaapCcTBEHHBIX A3bIKax pecnybvk, BxodawWmx B coctaB Poccuidickoi ®egepaumn, U (MAK) Ha MHOCTPaHHbIX A3bIKax.

9. Pa3MmelleHHble Ha O(bI/ILI,I/IaJ'IbHOM caliTe cBedeHWss OOMKHbI ObITb OOCTYyNHbl NoJfib3oBaTendaMm Ansd
O3HaKOMIEHNA KPYrioCyTOYHO 6e3 B3vMaHus nnaTbl U UHbIX OrpaHI/I‘-IeHI/IIZ.
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